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Electronic Banking Marketing and Competitive Advantages of Jordanian Banks 
Abstract 
This paper aim at studying the Affect of Electronic Service Banking and the other 
companion electronic services which support and enhance the core service which offers 
by a Jordanian banks, these services will give those banks a competitive advantages to 
face the competition of the others at local and regional level. 

According to the standardization nature of the core services and the content of banking 
services which all banks offers, so banks must seeks others means, methods and 
approaches to compete with to survive and keep grow in banks sector. 

Jordanian banks should adapt competitive advantages by concentrating on 
supplementary electronic banking services, which consider as a modern marketing 
knowledge field, 
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The Standardization of banking core srevice make it difficult to consider it as a means of 
competitive advantages or as a relative advantages, so the quality of the banking service 
and the way of introducing it may be the unique way to compete. 

This study examined all major banks which work in Jordan, and its branches which work 
in Amman, Zarka, Irbid Governorate. The population of the study consist of all the (100) 
main banks by the survey method. This study concludes the following findings: most of 
Jordanian banks has its own web sites to recognizes it selfs and their branches around, 
and trying to make their customers known about its quite traditional and electronics 
services. which still at the begginning of the road. This study recommended that the 
Jodanian banks must try a comprehansive electronic services to stay a live in the future. 
Key words: Electronic Banking services, Competitive advantages, 


Agia SY) Ch slecnal Ap uBLiN B Jrallg Celio SII) CoB pecrall (de gus 
"al GY) dal gt Gly qualia Ca local! oy)" 
Se Law) Sa 4 
Sp geld ara Cua) ; 

4_aadall 1 

dal 55 Gl pealta a iad! o!" Bill Gates JUa Ags pond! dcliiall eral, rai 28 
Beal Gl tai Gypobell Goodell JUS Giles ll Ol ail) 24 a Lied La "Gal ay 
coll SULA 5 Slac YI Jae ai) Gras} ab lac YI GnSad 5 cals gleall Lin gl siSig « p53 guveSll 
gad Gls tli s Aperdtls drality) Glu gall 4 Labor Intensive tlc 484s 1) lias 
col Ay tLeel! ASSN 1S GUL le alee YI) Gee J gail bleill 28 ay pully (alia 
eas aa Glas Gps dos Cisical ills (Capital Intensive) 4gllaui pl) 4atiS0) O)d GlbLaul) 
ils g al Ge Cra scal Calls Ci 8! (World Wide Web) 4! yall 435 5:Siell 4525) pg aes 
408 ll Lan 5 siSill 5 Cs Ls cA pal pI Las gl giSill cle Laaleic Y (23 5 SITY! Gy pucill Apel sil 
5 BY) pakal cl Ge pall GAG Aad I) Lptalee Cues Lok Aud pall ShLeell pe Gye 
CiLalatl 5 Hl go od HUN y Ayala) hy pci) a tLe g yrsand g Bay] ile gleall La ol siSt 
cs lS al ja cagS gles Aagle oa55 Ci gil |p Aue gd TL Lg Bale y Al glans (ga eal 
aly agidlec are d pails LMS LalBY Cys gawd) alah Leal s Lila Latlé agiie gline 5 gig agi gi 
(Turban &Viehland, 2004, PP: 355-356) —alSill 
Jai Ay phar y cagllac Y Clue galls al 8) clal Gr ghul s 4d pla 8 da RS II Ika cagunsy 
LAAN C8 og pall 5 gall eal 5 Cd shill Ia agg Gl Spall Gey ike gheall y I pel! 
ilall Cile gral) allay aes ye AalLall Gord's Asis SIV) Glatiall 8 pus gad chy AptLall 
8 BY le 

Cus SN a lead GY eagle potas Gl Led Say Y (lL Lge 5: Aad peal dena Gy! 
Lgrant a sf Aud 4 So OI are g dal sis clercl_ il y clgbaaa 5 co gill aon Cpe rola (28 Lear) 


Asilwil 


JOURNAL OF HUMAN SCIENCES 





Issue 45, Year 7th, Jan. - 2010 ¢l44 :45 ool) Ans! Aull WWW.ULUM.NL 4g a gle Ala 


aaah ale itn yy Widen y lel gas ch cl las ly cig SI) 3 
CA Solel! Gy) LS Astros JH I tins y Agnes Glied sy Airene drih Ge lgule Lin get il) 
£2006 <glde «Sie Ges gh gas colSe cl He pi gaSll 3 gal DS Ge Ja cledd 0 5S 
(73.04 
Au) yall Walaa) 2 

le hg BSIYN (ch peel (Sp gustll a 2 gy All Cg gull > gall ¢ Uta! (cI) Aus! all oda Cae 
BAI GI Lites Gyles cA dah Gj pp Cy co yl pehaal g 0 gly a renal GUS aoa Us sinus 
cob Lele patlesS aril) aay le Lard 5 ys gall ae lei! 4d) pba g Ash pull Lordi ba ga 
pigls Axe Qeleiz gill b prcrall a pall Lid) aSa5 cally ASLead y Ca pucoall ¢ Deel! Lrisl 
Js shall Sa} 8 CaNSa oda (clams Lge a gall sited gd Arolal alls pasleall » GuILu 
ea cle tle Guia 
2 La pwalis 5 Au) all Aisdia 3 
Jam automa y Abe pide Vg acld pol Apollell pu) cle Apia SV) Ag pucnall (3 gull eLidil (y! 
Agel ge Oly 6B WS ASI Loam iS) Crus ge a AB pase pie Agal ge (28 Ld lee elias! 
ge jplaill Seal Ves SB eG pe 8 a hc gle ila ae 
YSIS c Deal! abel aud Gy) le Ugh ad ayes UDA (ye delice ¢ Ub (28 ALiLall Ca Lc 
Carcti 3 gun Agal gal Leaps Cal giBy clita tiie aibait Sale} cles s joy Adal GLorall Gye Apalite 
Lgandi ill Glatiall Sta 8 99 ae Cys prea Los paral! rill » 4Sralizalls 


Ag GY sladll Ge Ge Y! Gob Ge Ue lall Ite Guat Sars 
fie ahd) Uh eal Sell ga, SI Lh ax 8 al ad 
SA sALGll 3 jell 5 Aah y SSTY 
Bjaall y Cb SOY) Sah ue AND) Ca pace Lets gill Aaiy IY) Leal ys Aba Le 2 


SASL 
5 jal) 5 Stal aig y ALN ye Ca paced Lends CA day IST) GLAM gay 4BDAl Le 3 
SASL 


dyagh dal) lds il) 4 
A ssdliill 5 hall a gto | 
Lead 5 Cilaties roel) gf allgivall ayy ji cle jail ins Ladaiall cs gives le Apuilitll » pie 
IMS (yo Ayia) (pslit'g cyl yall Aral Ball 58 GAT Guadlidll Gye Aplelay deli pS) 
Gsiase gle Apililll o gg ie Lal «GB gull gf 5S) doe Gudat Cle Yi pads ebaidll pei Sars 
cob peiees clad Guiat le Le 159 8 yee ¢ Ub GIS 8 Bad ied ces Geline pLbi 


Qriluil wQlc AaAl=—~n 


JOURNAL OF HUMAN SCIENCES 





Issue 45, Year 7th, Jan. - 2010 44 :45 ose) Anshdll 4a) WWW.ULUM.NL Agila a gle Ala 


48 poral) Load! ya sa 
Qiliall de pone od is ginal [da Sieiyy cLgidlert a Local! doadi ill oadll og sinall ga s 
AgtLall atrall ADL sails ¢ lal 5 Graal Apbac (24 Sheth Cally cledraas ot) roel) gene cil 
Jl psa Lad aba y 
48 pueoal! Leal AS paral! Laadll 

coll s Agd puenall Lord) cle Al gros Aasii cigivall Lele Gans gill ailiall gi Aazill oa y 
Le ao Ai lie ailiall oj Aasill oda cle J puoall Leaday il) aS QS Gye cllginwall Leash 
(Kotler and Armstrong, 2004) J gusdlial} 40.283 


4d pucral} Lord! 52 ga oe) 
eDlerl) bidgas cys dual! Loratli Jal ¢ AnsdN le ag peas Aaah Meal! ale Gamay ill 


at tate 


agile i ae Gilets 3a ill La 


JUaireall 4ui 4 HSTY) ASU} olslbal) a» 
aaall CrléLball oda aladtul (Sars cleat 4a je Lalla) Araall (S85 clave Le pdrell ols} ids 
Aga teal) aa) Solas (28 ql Lgl! (Sa LS Sl Ge La pt gS HY! ie 
aBall Aug ASTY! Alpes gl gd IAL ¢ Apaplaill a gill pig STY! (, alSall (g4« Point of Sales 

Aga) tsa) (pare 5 (Cox, and Koelzer, 2004, P: 91) 
(credit cards, debit cards, smart cards, electronic fund transfer, and automated 
clearinghouse). (Awad E., 2004, P:211) 


di} jal) Gilat 8 5 

rAgMGI Clue yall Ae Lue Say cLeayand ai (sill Lal pall AIS Se GY glug cye WDUaiI 

sol) Adal) 

pe ARDLaad Ca penal Leos ill Ad eal LSM Cys AuiLuas) AIYo ld Aide asd Y -Hoy 
© AaSli5 5 jue 4LutS| y Adaineall 45g SIV) ASS) cols 

pe ARDLaed Ca penal Leer ill Ad peel Les Gay Agluas! Uo old dade as 55 -H, 
© ali 5 jue ALutS| y Aaineall 45g SIV ASN) Cols 

Agi) dca all 

pe ADLaad Ca renal Lposdy ill Ad eal Lert Cys Alias} ANY ld 4BMe ae gh Y =H 
$A pdlii 3 hye ALUtS) y Gi BY) ASS 


JOURNAL OF HUMAN SCIENCES 





Issue 45, Year 7th, Jan. - 2010 sti :45 oral :AnsLll 4a) WWW.ULUM.NL 4giluil » gle Alas 


pe AdDLand Ca pall Lgerdy cil Aad peal) Geral Qu doiLuos) Ysa Id dae as 55 7H 
SAL 5 jue ALAS! y Cu BY) ASS 

ACNE Ace all 

pe Ch peal [pends Cll aig ISI! lea Gay Aguas) AYs Old Ade ae 55 Y 7H, 
$ Audi 3 jue aLudS! g CJlaill Cail ell 4 Cailell 

Eig jae a penal Leads i Aas STY) Gleaall Gus Auton) Aya Gla dae aa 53H, 
$ AawGlii 5 jue 4aLuiSl g lal] Cailell 


Anal all TA gai 6. 
Asal yall oda (8 Le LG) ai Ca gus Allg eulill arial 
dual yall @4 gai (1) JSG 


ala jell Aiticaall Cl eal 


Competitive Advantage ApSLiil) 3 jal! blast) ss 48 eal) Le Al) 


Absizaall Agi g Sty) Asus 
ey ASudi HE 48 ycrall rat PRES 









(AY (le tle 3545) daa | 
¢Dlea}} aac da }5 eleill Calls (ea 
pera! ee (yaleleial 

gh Calis ga Ls pratt G4 jail 

egal 4a, yb ais | 


eaalell 5 caitel Ee Ad eral) Glaral) 
ta 





og A GURY 9 Abba) Lu alt 
ABN) lal atl |i 


Cea gL Juice) Andy IST) Agi ati” Gh gies «(2002 «Cc deua 5 ape) doula 1 
Led] 
Agia V1 AT gill Least Sil Ani y SSI) ASN) GLAaAN glee guzall eal) (1) Au! pall oda Gian ° 
sll gh pS po Ca til all Aad g ISIYT ASil) CoLea A GoLar Al ode ASI go ge y «leider 
aba ill GL 5 al pally cig SSIYI (8 penal Lendl SsLaif Galil Go patil ad» Aaadiall 
ay yeild Gs YI ASS le Aig SI) al go Lgl Apia YI A ial Agate Go) (oN Asal pall Guna 
Ai | jpill dU Lead (fie Aaya) Ags HSTY) GLarall joes padi Lgily lye g pds Gilera 


= 








SNS 


JOURNAL OF HUMAN SCIENCES 


x 





Issue 45, Year 7th, Jan. - 2010 44 :45 ool) Anshdll Aull WWW.ULUM.NL Agha a gle Ala 


Cg) s Deorll Agi y PISIY) App aiil) Leal argh Y y Aa pall OY! pally og plat) chal, gbtill 
A giall gle Gy) geal Guo GUS (gill Glue gill Gye sae QM) Gialll Jue gi ads cagne pile Salat 
tate 8) gl SH BY ASS joe ALAS Ayes Ges 1) Sa) Yala 5 phi gl Apa Yl 
Carat) jal 
Sa ghi Glilsal (le LgiLulseil sy Lal gall 6) gies (2002 « due lan| ctl be) ala 2 
Agltlat Anal ya tell ct peal g cell} ¢ Usa 
Aud prea! y AglLall GLsaall yp pay cele JS: Lal pall shea ol fia! 1 dus all oda cidse 
Ah paca g Als Apis aga I Asli} Aghall 5 Aula La UI le C4 9 sll Ge ps Gal USL 
cob Ags pall AS Sell dea Ge tag ll JSIL y «dala oll 1Saell Least (,§ bare ds pe 
: * Me scccallig: Nall alge Cite daa | os 
4p} yall 4usiliall alal a gonad! abinn Yo pall 6 peal ¢ Lal Gh oN Al pall cule gi 
Lead) 5 ALG) dase) Agile oll Ghyra ill s (apbaii y GLa 9 Sl jad) AnlSagl) Greil Gy 
4d peenall y AptLal) iss gall tally 2h pacnall 5S sill y ABLSN Gp) Ct Glue gi y (Aaa! 
Lbds oat JS 3 oddly anally pact Apsinl Ag pues y dalle Glin ge Jpda Gl Ay pall 
Ag all Gls gall 
day gg £1) I pig0 (8 gail) Yee Culed Ol gins (2002 « tals calrua) usta .3 
lg SY) J ghatill alli Jlaaly Yitad wey Gee 
(gland ana Glee Ane yg od cla) Gl pi ge (24 gaill Yr Quid tI dual pall ota Citra 
(ggasi J glaill pLUai ye Lez ge coig SSI) J glaill UBS JLab 
alli JlSa) ae be gabe JSos Stas 8 Glee Ane y gs clal GI pd se Gh ol dual pall coli gi 
cealitig Aalell Laativall GS pill aged el pd cle Gua VI ue SLB) Balj» «pig SSIY! CJ slatill 
ans Ebay GI Lat! 5a j oll Adlical glee dae) gs gb Ap yaad GUS ll A gall Legal 
NS yall gual (54 J slaill 
els iSIY) Ga quill gai! Gl gins (Mack, 2002) dul .4 
CULE Jadine (od Coil 5 Apellall 4d g:Siall ASL8N Aea! Gls (ot dal pall ode Cabra 
celal) sLuaBY) le Le pli y Ara lbY) CM Agta) Cpe Gy pall CG CA AL MS YI, gk pul 
tS SAM g Cg I Alas g col Laban Y aN dg) Andy geal Alas gl Ss BY eal Cue «CJ gall 
¢ Dhaadl ao piilrall Lgbelets G3 gusill Gs geal 52 sac yall SLi! jall Oye 
Sy gasill Es goad Saxe] Lil jell ane eds CA cig SSI! Sy gual Ayaw) QM dual pall Cali gi 
Agha SOLA cpa LIS dg Oh UN DLA cps pdlnall Jud) Gare ce Deenll ol J gue ols 
Ag sill Cle Lbs! y deat lt 
Alike Bjlaly Apaudliill baal)" Ol gins «(Sahay B.S & others, 2006) 4s .5 
wg MiGd gg lead st g il 
Adah CLs sles 8 ya lat ance ll ari 8 Sr gall A gbes Salad 1) dual pall oda Cae 
3 sgn! AalS Lal da gh Gy Gas All Legal Glial! ayant y Aaigl) labial avi Call ay y pall 


= 






SNS 


JOURNAL OF HUMAN SCIENCES 


x 







Issue 45, Year 7th, Jan. - 2010 ¢l44 :45 ool) Anshdll 4a) WWW.ULUM.NL Agha a gle Ala 


SMS (ye dig Fill Aaa sl yiasl aul ple Ua! Au! pall Ca yl ay cA aslill Li ad sal al Ge 
Adobe GUaLE: ole slo) ja8 sig arg pill Abbe liber cary pill ALuls Calas! Jala Qi 
es Jil 
Claas any jal Gusduabe Cilaal Cola) aig! GlaaLall aloes gy) oll Lal pall Cali gi 
Canad al Cpe Lee SEEN aL) lal Gee Ugh aa Y Apsliill a8 Gat al (peg Aabeill 
Agta ie tuael Ge Vita) Goleta ea) 
Aird) tS Stl A ualiil) 5 nal) Gl gies (Richard Li-Hua, 2007) «4 .6 
wb pee Aedes 
B pall Cporea (ily GUS AN 3 jad Gul (8 4g ill BY) Axel pe oll dual pall old Cabra 
4) cla 4 glar pa CRA SL Liiall 44 (SL) 3 vali el Aga) fu] 4a 9 pall 64gy gsuiill 
ApsdLdl gi yal Gane Ady Ugillar ls Asisuall GIS yl) aS oS Gye 8 jpeall Leal (pasalie 
colle 3 geil Da 64 Com gl SUN padill , paeill AS) go 8 yg pein g daa! tI sl all Gli 3 
Les ada gill Aas aN y Leith slave (68 ghaill cy QM Aud pall Go LAI ay Slee YI Aig agra 
dal gall (canis be gate Agel pal Ap dlti 3 jae GIA 5 dala Lgtilh ely 4 eld Gabi! 
df pall AgaLeeiBY) Aig) y Ay phd puotiall sleds ApdLill 6 alll Ses Cal bye py ght (gl 
las) 
cot cnall (Sy gaitil) Judineg yobill  o) gins «(Alam and others, 2007) “«!2 .7 
DR ood GHEY Gk oS 
SY a pe Gye ch penal (Gy guetlll Cistinns 9) ghill dn ya Lid) NN cual pall old Cabra 
Hl) Gill 68 a ya Gilad Call Le Gill GODLY Gd 
Gals) alaaiuY) 54 522 de CNN Le Gh 8 a Leal gt ot ual pall Gla gi 
CG lecnall yg Arcola] Ca jlunall ac Ai lie Merl] Loadall alardy GSLs UU gl pe (8 Cs pM 
oY) Cal pcr 8 jel DS Cpe 52 gtae Aug HSN Lead Ai gl) a Load) Coad Gus daca] 
Aud pecnall GLA) raid Calle 5 pall cm g 6& 9 pall Ges Jae a gtae are Cpe Letdiccall 
coll & 5 pall Aga gaa Aaa! pall G je ad Arsin'Y) dl pial s AolAll gill Se le das garall 
ONAL A ASA Sill yeni a dae gall blends 
GUE Ga Gs 4k eal! Lead Gl gins (Sadiq & Shaikh, 2008) 42 .8 
daw gy! Goel (6 Ayal gall Sai Agang Cpe Aasdl! ba gag 
As 6p gral e Deal! pai Age 5 Gus And penal! Atl! Bape Coles AI Au! all ode Gira 
od Cinna gl a8 g CGY) a2 ba Gye 4d penal) SLs agisi pais gla Slate Y) Gyre SAY) 
Avddel) Lord! Saga SUA (ye Audlde cy 5 Cy) A gill (Sey CaS Au! pall 
arti cle igi alge COU alles gl Lala dad) Gull le Zul all ils Cay 
Sai halal coh NG yin hs be ue Acasa 2 ace Sk tg ata) 
AY) CAMN Labed g Festal ed) (St Jalal GLY s de LES 
Ji LEY 


4 








Z erties bes abs 


JOURNAL OF HUMAN SCIENCES 


Issue 45, Year 7th, Jan. - 2010 44 :45 ool) Anshdll 4a) WWW.ULUM.NL Agila a gle Ala 


ALB quill Lgueiluad 9 Aud penal) Aesdl! sY ol 

48 peal) Lost) Cis ya 1 

Cpe Ae game of Cpal Sl) cedtall (y parenal) ONS Slibeall Cpe de gene Lets Aad penal Gerd! Ca pai 
Cla gall gh al 88) Ld ye AS pred! (ddal xt) Aas galall ue y c(Agdadal!) Aus gelell ypcolinll 
Jala Asal 5 Aullall agilals elasy | jaan JSG ill dyed! iad YY UK Cn 
ee ee 
(26 3 «2001 «pals Des) thal) aealls seitall sell south Gaaslal Gate 4 pralill 
JAK cys Ugale Speen rend cen gill 5 plea! Agatal) giliall de pone 54 Us) sell Shei 
4d yuerall Aeadll ail yt 

coil (y gactaall Lys Caretiy cil) Slauall y yeailiedll de gone (98 isi aid itil aaa! Lal 
Ad peoall LoaNy La ys Cia eal Gl Andi raalls Las yy Sg! aall GIS la) y Ard blu) 
Baill oda Cyl AilSI jal y peal Gbal gi (g gies oll Les obs Lege ghee Ge anys Leet 
cold cgay Leds gud dod padi coAll Janell gle Aly GLuISail Ug) Ad peal! Asad Al pail 
cole aah Ce 4d penal! Lol eas has (68 Agua Galion (ys galall praia! aeall 6 9) Gas 
acl8Y JdrS Jyerd) Glals alli: dbs) 5 lei genes 8 Apula! iliall 5!) Leadll ode ath 
(AsrSNl (G3 gut Alec Cpe e Fa 59) eg ill las (4 Andi Colin Ad tlasal) eal Gla clei poy 
ea ge Ge ape) aad Lgeeiliod 5) ps) Anh penal Leal Ger g yh a 9d Gye le Gay Gas 
48 pcral) Atal art! ct} a) 2 

dala) 55S plo jliiels diols Ayer! reall Cul gi od (24 penal (9) gucill (24 Adan) les gill oy) 
cle AS g Asal reall audi ld 1b a jlenall alist (cdl! Cyaall Gi gacill aU Lgall attog (All 
plea!) GGL CALL, a ill Wa GY | tai y Atle’ gig reall GLSI a) 28 Si La gs 
Ce Gly gine FBG Car ave Say HLS agar Ss lait Le Lille ills Deal ad Cpe Le tdiccall 
"io 9 Ad prenall Lord! rant! alla) 

dc ral) 40285! 3 Actual Service 44%a1) 40.812 Core Service >& sal! 40:41! 1 
Augmented Service 

dated! al ill ailidll de gene ch Ad pucoall ott Srordl tl ya) Lie Sell i ghewall Sits g 
el yg bay call cous pil aalall ga MoV! Waa GLb (llills y eenll slay) AL) gf AytLall 
Aten 4 Primary Lisl O98 bs Lile ells Aea8!) cle Cilbsll 

Ae gare coll olaaiy sya gall Lead) a ae Gye 'S) gle eid aad Leal (AY og gill Lal 
days Sia: sgh Aosdl! cll le Cilla (yo ania (5 gine Ge pant sills Les Aba pall Gail od 
Ad puenall Lead! cle Ugalle Couey ill Addl AIS so Dhan! AALS Lie Cans Y Aull ba gall Gps 
(112 G2 +2003 «gild « gemall) S210 SUS! pled aoary Selective GUA! ab 
Aad) pg gde Cyanialy 44d clagls rend) led gi Dead C5 gine CN Ad peal Zeal 





JOURNAL OF HUMAN SCIENCES 








Issue 45, Year 7th, Jan. - 2010 44 :45 sal) Anshdll Aull WWW.ULUM.NL Agila a gle Ala 


cLeapastiy 44 sical) Anusill Lil pollo Quailiedll (ye de gone ol) ddleyl cApasall doadll» pa gall 
. (Kotler & Armstrong. 2004, P: 279). Db (28 6 Shea Las ceed (ill ALL 52 gall 
4d g SSI Slat Yl y Aig SIV) Bled) Luli 

Carel Ce Ags STY) Slee a pede Gye lagaad AS) ge duty ASIYI BLaill o sede 
Crise gall Cys Lady SIV) Ques) (ote Antzal) Gils gleall Salt dile dai, piStyl See YI @ sgie 
ol pall s aaa) Glibec Aig ST) bo Leal Croce Cpeasaill Cle el glee 5 Slros gall Garg) Lg and 
BN ga (pad Las FAB y IY GI ANT y CH BVI ye Slat AB y ISI! StL lls de gel 
CSa La Gs Marketplace 4gitSll 3) pw) g8 agle La lee ga Le 5S! Marketspace 4fLuaill 
(Kotler and Armstrong, 2004. P:74) 4315 SSIY) 3 jlaall (543 gauill Guile! Shag (3 5 ist! 


AST (68 penal (Gy guilt 

Cartas oil) Ah yaad) Ane gall 4a pall J pe Cpa Daa (pig FIST (8 penal Ga pail pies 
Aad 5 BAS ApearadS (po Seal ae 4p Couey Led | a3 efi lll» GUSH Gila Gye nS plaials 
48 hu 


OLS acs s sis gle pig HSIY) gh panel Gp paatll 49 opts Gall og spall gall ais 
4g Chet Le ae Arla «gall Jaa Ayam) a Locnall 8 jlo) CS ya) 8 coy) penal y oldys Wd reall 
ay ys Cape 6g AY) SLOAN Cpe Lal gas cy 90 Liga 2 pat LSS Cpls Cpe Aad prenell GLa 
Coll a panel 2 yall lta! aSa5 Ll GLY, Lal pall sh lle!» Gtpbes GAT dati 
Le CLesd 5) sqaatl ao Uoleill 4a; pb y ¢ Lerdll da ga8 os pS) GI pic! S pgs Ane eked; 
ST gill Dead Claud Shae (8 Lan gebe Ladi 8 SV) Aig! (8 ob peal! dclicall Gag 
odd ki Gi ab gall Gog Asis SIV) Seat) GUISE JA Gye Ad peel! Ghberll el pals 
Aualal) Ayigill Lae 4 poisoall  ghaill Jb (8 duels Abgall 5 stall 8 aul y JSds SlLerll 
Ag weal! Glass! Al sill apa Asi g STY) 438 penal) Glitertly rei y 48 poral) Glbeall 
cle gall UgSall Ayan pretty SN) lea) Gisuh UA ye Staal gi Agaliil 
(224 U= «2005 


(EMS) cei SY) Ga getll Api sia 
Lal jh GS 288 cba gine g Ugh pertae 8 Alc Artaed Cpe Aad pened! GLa) Cauet Lil | dai 
Spuaally quill LID Ye erbind cdi Glaly tiles ge iad Gi Ad peal 5 slo! le 
ssl Las aa) Lae ge (gd Aad prea Leal Cy gS Gy) Geel Gye GUS 1318 een iti le 
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aan gl Stall GIS Lary Leaps Ga glad 5 Zerdl ode Brge GLb cAascill gf A alell 3 jaa! pg 
(7 «02 62007 «gal Des) (alii 

Cre Ags SIV) AS paced GLa pass ay SIV) feel Gy pl Aig) pias! SLi 
Ce Ugh d jroall bay yall Lereiliod Ugh bare Aad gusch BLES Ci HY) Ay] gall 435 p Stell AS LGN 5) po 
Aaa ail fll a ye aH 5 capi Golds de pauls jlied i og pA) ALY) Gl tall Aaa 
cgilacill 3 susll ol) (Market Place) etSell § seslh Gee J sail Apbac Ge oi y SST! Gb gail 
ciwal Gis (Schullo.& Reedy, 2004, PP: 3-4) cis HSIY! & sliSls (Market Space) 
T casdll gidcls 24 jlae cle Adrginvall ail gall J pdalls Guetigall eau Sua! sla} oi By! 
ie Uaail Gy 99 & gael 28 abl 
Giller ya 9e ol! J shall Apher agai UD (ps allel ae 5 ig SSTY! Gp pull GO! I Adlacl 
Cadgll Y gue y Leate Cilla) ps ghd y ant si cle seliny Agh premall Geral! y alaall oh pills eral 
Ugtlbec 4alss Jalsiy taal Juli aa are gs ge SI 


AISI (58 penal 5 guatill Ll 50 

4a be gh A Lee SVL 5 pi I) Gal And II 8 ills Digital Age =a!) Ural o! 
Cire celebs gusti Ady pte y Ayer s Arba! Cilaiiall Ge Ge Yl y tile pbeall Lillis 5) 5 Lllsin| 
Fela} Cl g Sal pa Aa Vall g Ay y pall besa ¢ Guslall g (SLall » Catlel 3 pga) Casual 
Ay MAM a) veally Slay GAM y ig SSIYD (gh penal yg tly At aly Leal olay 
(Awad. 2004, PP: 12-15). 

DLA Cpe Lady gall ULL g Lgtbec Y Aad penal! Slice gall clad Gy) sata CpenLaa sl 1. 
BA gall Gye dally «Let Agia aall (oI) dala ened ats) (ass ol} (gal Gu py) Asus 
Lggal Le Lgie US pai Gh (28 b yrecll y 8 SN) Ad peel) Glue gall Gay Le og glis Los Asisun lll 
GAM Aas gl giSal) Silas lls} ASRS oda ic 

ASS pac ¢ Dlaall Galea d past oil Aad peal) Cis gall te Leal) dad Ae pang Bdge oe 
Cre Alay Lee Astellas gall Gee Lae Ge Shed ig AY! Ape ol gill Sila sll, Ga aay 
cgh e Dheall Alanis call J stvall cldell y pisall agat's spiral) 2c 5 5 psilvall pte]! Cazttsall 
Aga 5 gay Glad Lewd Le gleall ye Cia) gi dab penall Laat (ole J juan! 
NB MAS g Aabball ala) Gyo ile aS (yas ALcolall 5 A Leal AIS) C8 Uperll baclics 3, 
ete! SUAS YI 

Lgxd pa JS Cus Leiber ds Glaiy Lad Auidll ¢ Meal Alia! Ye EYE Aaya 4, 
Soe Sem cil g MSA) aly Agi g STY) Ca Lecnell Aalil ye ay Gi SST! 

Alar Gig SIV) (8 pecnall 5p pusill gas clgele Alb lly clgiee De tile pleall tales 5, 
e Dheall (So; Sus clgale AG ll Agile) y Lgl dalall sic Leas Gretigall Gas Cle pleall Alalrs 
ssi Ato) gh Abawall ot gall gh cage dealal) buat cle CJ dally Ab preorall ai gal J sal 
GIS A prenell Galall GlSalls al HII G52 
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Ayd peel! Ld pri gi le se | Ad peel) Slice gall GSy GBI A Gs 6, 
agile ys agilala ae ae Diy Lay Mdrgiowall dye LAN Gl gal y Aptaall 3) us! 2 LgidLenl 
gst Seal) Gl pul dala s 

Agi SST) 4 gill 

(Internet “4 SY) A gi 3 (Electronic Banking) 4255 ASTY! dl ial eee) gh oe ataiw 
AulLall La a ggdeS Gilirucill alae ae Cr gb ill apaldall cL y y ghiie yueiS Banking) 
(Home cot jill lial i (Remote Electronic Banking) +3 Ge 4435 4STY! dl ill 3 we Ue 
(Self-Service 4:SIAN) 4y4Lal! LAN si (Online Banking) Ls!) te cil si Banking) 
(oll) clithy ArolAN atlas) 4als lei} al ety Grell gl ied Slat onl) ode ares 5 <Banking) 
(Turban, — Dtac Y) AA las cla) 2 ge ol taal plas G9 ULSe gl Ge Are ele 
.and Vihland, 2004, P:99) 


Aud penal) Aad!) jlei Slat 
al Gls ad gm 68 Aabeed (y 85 AUSG Ca eel! a8 Cpe deael) 4d peel Lara (yp St | ai 
eat Apsilii 5 jue Aili (98 aay Vlas pind Deal! Lead Gd co jased Say Le yd gall ods 8 
Lacs eh gull 8 Aatts WIS ag Allg oh ll ene ead Gas ee Seid all 
Dae) Asig SIV) Gh lecoell Apadliill 3 all) 28 dual i) Maal aah eel! Lead Jaay 

(272 .02 +2007 «al 
Ay graces (pe Ad penal) LDA! 8 gine Sid Le Lille Ay paral! Aoadliall Us 24 BLY! oda 4 
coll GLa aye by yy GY eDladly ae cll wall ol Gandliall GLa Ye agilerd jure 
Oe AS! paul ageleial arval Cua clgin jurill cle baal are 5 Agiliitie 4 pusdliall Lpordy 
oie Add Lad jp sLaill Cte 548 ill 3 yy peal ee ered Milly y Aad og pas ageleial 
dead Le jpled LAL Gye (sill Auclasyl 5 Ayidill Getloally Gleiy Led [padi dd by lis pall 
Aoki  adl j caa Caaaall pda Nal hn, i peg Sl a Oe sees 
Cpe Vo 4d pall Zeal) ole J peel Alas g acadlS Cab GY) SS Cpe Aad penal Slr Leal 

.Armstrong, 2004. P:302) 


A Se AG SY oh weal hy gual 
ale JS; 4poadt! Shiu gall Shay aig SSIY) Dec) Glape (pf de Lactall al) gba! 4a 
Jal Ge Ca RYN ASS le Ugbe SSI Anale eal pe Li} 28 Quilt Gold JSR) ded poll s 
ABS: agers 4] glass oy yall idivall (8 Leal) agelarcail af siall s Cpulladl agidtec (ol! J sua sll 
Clio gall Apbs Cpe LIS Cee jlettl agli) Silos y pod gis Aa liell Apiaill y Ayaptaill ils sll 
cob Cte Sill 5 peel Leaiall Aedivall 5 Lazill Say} (pd Greed adliey LIS api dad eoall 
plac) (peasddt (cM Adlica) cle) Vaal pall Atal) Cas MSall 9 Aad pecoll sll Atal Carttsal) fala 
etal) cle J peel) al Cpe ¢ Dheal! LaarSty Anaad g Agasee clic! Cpe Agslall pe Carls, 
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SLA Gy pad ob padi Cal AL) ila lls Cal go Gee de pone cla Ad ell 
rlgie SH BY) jue 4b penal 
Alec U Aleta daar y si sal gh cig SSTYI eH gall Go! Spill ee a Y Agha cpg SST) a8 gall -1 
9H col) TURD aE gall Ide OSI cold JSG) 4d reall Geral Gy puss le USS Anis ISIYI 
(Kotler and tel 3) pues og pS) Ask pall 9 Aza g pill 4 ata g clal 2a eats ie Leal 
Armstrong, 2004. P:86) 
Ad peal! Chas gall ye Canals dale 4b peoall Lordll calle g pDMLaell » 58s :Ceaat) GIS aa -2 
pad 9 ch SEN AS cle byt) Canal) GUS pace JA Cpe Ludi) ad peas GLA Gill I 
porl! Uids 58) shall Silaull Ge nS ase adars jy Atal) agian) ol) 6 DLendl ue gi IS yall 
(Post & Anderson, 2006, P. 287) iD yg aul; Le Lge 
(Op ative ) shag Quand A CU BIAS jac ale YI) Lal) 4S ys G) sig Sty! Cds! -3 
coll Ag penal GLa gall shael de luke $y geen aha jay cale aay le JALiill da pas ala jas 
U2 (2004 cold pal) Adbidell La lal y Qilerdd cay pills Lgtlidle} pil slial) oda Cle aici 
Cle Und Galaga! cle AulLall 3 jaall Lgbe Ui pall Gee tall GY) ue Ge YI) jhe « (281 
Cs BnS alae) GUE! y ss AY pgs g Apa  Aplacall 3) gas) (od eDLeall Cpe loa deals 
eal pall Aad peal) Glin gall LESS Gl aay De! agile G2 p22 Gill Audience (piliell 
ABs SSIY! Late) La pac Sl by sql 5 AnaLiall 
be 5 Cll) Ghia gall Gas) ei gall Bylo eons bail! Joa Cis ga AIS Y) Ayle ot) -4 
ch OSG lll oll g 5) Gra} Ge Ol gl Abe ja Ales gl ei pall Ihe Aye ys enti Yee GE 
(373 V2 62004 «yyrai) doy fh USE gle Qe Y) Lad ebay «lg bli bli) Gla le YI 
BAG gl Sas yy Ah penal Shoal 28 25 5 IYI 2p pall plastid (Sey reed g AST tall -5 
BAG gM Cyyalt Gp ple ye ANS pia g cLge Daa! Qs plead) G15 gl) ad gh sn ths Leal) Gs pial 
(Post & Anderson, 2006, P. 102) «8 si Attachment GaLS lglls)) 5 Lis SI) 
Ag prerall Gli pall G2 pill 8 ig SINS & gH sladind Se read g HSIN! G glist -6 
sais gad sh CDs USS gle sl de gee G SL LE iI (ontine) Gla SIS JL yk 
(Winer, 2004, P. 314) Ladle Leslee ¢ Ua) (8 48 penal! Aros pall ae 95 il SaLall le 
Ah pecoall Loses gall 821 gM g 5 polrcall SLMSall ail Sa gucill pence s pBilgtl Seat) -7 
SE Cys pgitinl te Lua agietdy cCyallall ¢DLedll aie ual silly wre edec Gial 
(5 save B2Ly 5 9 Dall ¢ Dhand! Cte 5 Ady gest] NSS (edd 8 ae lay (catlell Sails «iil ell 
.(O’Connor & Galvin, 2004, P. 296) teic aalay 


4g 9 ASI) Ab penal) Clan} 

Jad penal) eral» hlert) Cpe are! Ulin Ayal) A gill Lpeadh al) lbend! Gt Aalics| 
Cog cleat col Apaaliall I gill Say Y (cally Gay sISIY) gill Lge i all baysall y Via tnaall 
calLeall oda al 
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Onde pearl gil (Electronic Cash) 4:5 SSNY) 2580) a pad Andy ST) a gf 
CbellJ Jae bed Jas gh Aad SI) NLM es a Ap Nile gly CYS gb pal 
ccotssinll) Qaall Ag STV) Age ll 298 AD Agog lill oll ay TY) cp ASal) (pga LAD gag 
(50-47 U2 V2 +2005 +7 5200 settiall 5 2 pea 

4a je AalLall Lasdll cy gS clave Le gSrel) lial) oa 5 -Abineall Sud Glalest) = 2 
Lgaladioal Say LeS USN yo La ue 9 CUE) jae eda] ULL) oda plaid Sars clea’ 
Claaall audit 5 (Cox, and Koelzer, 2004, P: 91) .(Point of Sales) 4:2! aul! Lala: .,4 adall 
re) gil ABDE oY — Gye) ABUL Leth cle ASL! A passill Gyo at pl cle -Lgiyerue ADU) cle 
Cay pibiall Lad Lgie aeeadt dy le Glia; dilbill oda Li 3; Debit Card aed! Stile: - 
ad aly Cus lil) gal Uyerll Glas ape) gle Adal! pladiul Cai gis y cAdUad) aoa! Sle 
(Awad E., 2004, P:225) eel al shall Glas) apie) Agheall alee 5 glad 1d) 4aUaull 

Jb (ye dante pe Ly gd LL Uhl Ail! ote @ici : Charge Card jest! slau) 4aths - 
AGL Dela Grad! Glue cle ils paul clea} seis ed IS Ailginy ASL! jruee lilt 
792 62005 «cs sd] egdl yl «cu8S) Adal) plats! dy 5) potas! Glacal Lesill als alas o jh s 
(223 

cole ABU Gb gris tad Arts} Ughlal arti dala; 25 Credit Card 4stcty) Pa 
By lic YI yey SY) any Boaunall poe Atlaall Cle Ay gud ail gd eligi ae Ay yg Gladn 
aig Le pads (CL Cpe aaa) Cadall) GLY) as ayant atin s cle gs (51) cl Sead Billy clu! 
102 62005 «Gs pds aadloel «SedS) GLY! a gas Gere Ailbst! Glin Glade Gye Saad 
.(223 

OSS gh read!) fi gare) cle Lis Sa 4:83 Vals (2s 5 Agee ll daly STV) a gil) 3 
cS BY) pus (4al) gl tbe) AMLall Legal Sa isd Gy yall pea pill Aa 4 ALA! GS ys Len i 
Aaland Jolei Gls Oy 555 ple 3 ald a 5 Aplss (Chips) 453-4) 3 5 j- 4,Sall AdLLII 
Abaizeall ASU! Asal 45 585 Cy) Ss Ls Canc 

SP gh SSI heel g Apaglaill 48) oll cl Sucall (cig SSIYI cpAlSall (om 5 Agi g STY! ol gSucll 4 
Aveddy 9 odeing (ALela) clic) alinws MW chic) joins [glory ie peg Aiige dads yiSI) AILA 
Sala bum coll AIall Lcall Lagd Cla patty Ca penal a hl CBN ae Lees gl) Ca pec 
Aa) cle Dubs Gy sSal (Abela) clued) ations cM Lady FSI) Atale) 5 chal! calls o 9) cls aay y «chu 
8 jue 8 

Liste! All Apaplaill 4y8 oll Spal _ AISall 58 9 Electronic Checks :4gig AStY! alspa 5 
alinws ol) Atl) jrree Lghs ys Adega y Adige Anig HSI Atle) g& pig ASTY) Lally clas Laleill 
ayy Ayal Jala issn] Aallall Ayal! Lad cy gas Lil g gil ial) desi y oaciagl (4LeLa) Apt 
AB yee pl BAS gle Wald (y $$) (alata) cll linn oll Lay ySSI) Aste} 5 laAtll cLally » yf lS 
Strauss, J. and Others, 2006, P:181) 
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Al sel cp JA cen Gadd Geller ig ga AilL: Ye Bylo (85 Smart Card :ApSill 4BUaut .6 
MSU 5 Gazi URES Y 5 Ol 5 pall pay oe ole! Quins y Aad) dae pall SILA Cp 
(Turban. and Viehland, 2004, P:497) .eitll os pucball Gyo SI ge! ab Uo! Gye AaU! dyad 
oT gill Leet (il tial) Gast Cpe 28 penal Gl sll dead pied (WAP) -Jlaill 2A) Ais 7 
Cail s jeal pc pe aa eh ly ae ee yap le eal eS 
CHLesd (ye Bali lal pel eit LS dela 24 hae gle 5 ylSe cel ed lal s oo ssl 
clad) 4 58) Suse oll (tld ath edidl alread ot cella) Ju gail! sis Bayne 
44 bal! agillus bone JI Oe lady) 6Qalbust) eae Cd 4 all Cililesl| 4 Ag yr 66 patil gall Yad 
OL) 48s Call 5 AIS psi 383 Gills «ea dte Gila Cass cle J pant! «ails sls 4 sill 5 
<(SMS) 3 zeal Sila pl ead SS Cpe Auig HSIN) Ca jue) Qeadt CA) GL) 51) dao! 
2005 casd!_p! «2adS) (8 penal) clit) ttle SA Cpe LL) All! dead g cS) Gal peal Ziad 
(Joseph, P.T., 2004, P: 290) .(245-243 .ue vas 
cig ASI) a8 gill ae 
pall gle al) Las Ga Sell Cig SHSIY) a gill Jii oline y «cig pHSIY! lal plasiul asi gill J 
cod Sieti Atal re 4a; ball oda 5 «Scanner Sle pladtul al) ) acl Jae Lai at pel) Gall (oth 
all cle age gall ad gill agg Salata) teal (Soy Cpe Ail! ane 
AiheSM Gal dll gle als Ge g sill Ve aciey AGI Galgdll plaaiul aig 2 
Beat Ay pl Qyal eave Ape Level Asig SIV) Lovell g§ Shetty ol aU dyeyball , 
cpecalll aod ll ogg pid dell le Ca pelll yall ll Gaal gh ca geal Bly cs she Ge 
(71 02 62005 6& 5202 sett) a gene «cenisll) .<h ll a sill s 
AGES CS eral gy quill Gtaoe 
Y} Sagan) ai sll y LL 5all Gye at lly y Aad ll Asal» GYLAAGY! 8 yg 4yl) Clio y Lee at ll 
slic Y) Cues Lada Gay coll] Glosmll Gas cilia JI jl 43l 
PH SW ge, Me Wg CHG) lag nl Hh Ls ela geal GGL Glace g tal 1. 
(Economist) i 4assuea (58 Ales 2000 abel) 28 Asis ASIY) Aine pill Ale dal gi Aud y ASTI 
Ce gd Ga BY jue GLabY) Aas 08 I ghar ol et o sd0 yt Ill Le GaSe oe %S I 
pe Dbeal| Gadd Glues (ill alee) Glike Una: 
eel) 545 SN gh aca Laas gall 8 ype call AG penal Lue gall Ladle Ayia} pre 2. 
B ypevcall Ad paced Clue gall 3 jluad (Milley Landi Sill og AY) Leal y ALA yg ull 
Gall Ce Lgalaasil 5 
“ial cal pilosa Minghella yal Las eases sad iy AlalSin 
Ad poall Least) Ac gis Sasa Glaal sl ogee (ie sli cba sll (ye Le & 55 coll dale allel gla 
Aaclall agallss ag] elas gll oY 5a 9 cagins Loyd Lailill AlLall releall due pb Glad | Lonsall 
ve Deall [plenty (ill AMSA Gye ad yi (il 
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Ch pcral) LGR) (68 edhantl A ghs le 5 i'gall al gall 
cAna LAN Adal) el gc Lew hel gall Cpe Cle pene Cs Aad pened! eal ol pS gle Hts 
(2) ab) SSM cence gig ¢ (ead 285 JS yotall Stall Jol gall» Uo penal Als tall Ain) Lal se 

+ Chal gall oda 
a penal) Lid) (a eDLaell cle 3 figall Jel sell (2) SSI 


BS patel) Ata iat) fal gad, i Aaa LEN) Lia) hal gi 
yasuill 4g silall y Apulaall Aaa) 1, 

dedil) Glace!) 1, Agate) Aull 2. 

eal galls Gila Aslill dal) 3, 

alaill «ells! daa ol siSall Atul) 4, 

Calaiieall wh pera Alsat) Ads Sal ge 

Cala lass ail gall 4d peal) Lost ba 50. ] 

cst gull Ga jal) jaalic: 1 Bj jal y AL Sal} GLerall 2 
Aeddieal Asi 9 SSI ike sll.3 


coil pall oS glut 
AT C193 Ghee SUSI 8 


YU 
lal) Lis 28 Igllec 
agic UU gla (81> 
pwr) oo oY) 485 OA CH 4 
Hphch pois SRS 0 Syd ats Cas ta puede all get) aaah Sal 
sgil_paill 0 1d le Bi gall Ul sell Garey sli Ge Ld a Lis Ge sl 
el gall Gre de gene el gall ode Crores ped il 85 5S pedal Ltssall ol gel) 1, 
Lgdpadl y Leal! CLardll AS! yal y cad go dilate g LuV) punch bpie calles ceil ASjLSiall 
Lerat) gai ASlaiinn y A gl! pei od gi Apel y redll pe 94a yo Ql) ddlio) ed daily 
caleill s 8 x83) Aasii apa) SSS Silly CuLardll oda gai silalatl y All gay Unig pISIY) Ayd pwc! 
Lr) Gee g gill Ia gab Adalat) 5 Adil pe pee Fe USS decane fel pet oda US till 
(Awad E., 2004, PP:331-335) 
al ge asl Cys Agdlvelf'Y) Atoll g Ant gilall o ArsLual! Atul) pvies (ae en 44iul) el gc 2. 
Coil sill Cee Cy Si5 Ap sill y Apalyall Aogulld ve Meal he, le i oll Ape AN a) 
lve) sraty pt5h all Abe Lal Sle penal 5 dic Sal Cis gall Arie Sal! Clay pil g 
gill gle 3 jigall cs sill aon (cf Siatid ALY) Ail) Ll Ls ain C8 Gal SY), GLabaiall 
ily eo sill DS) aj gi Alac Agate) Ail puolic aah Gye y agilai) Laois eel! 45) il) 
(Kotler, Ph. and Keller, K.L, .¢>teell (g2_pall JAall (28 aeilll 5 ca pall Jdall te alls 
2006, PP:85-93) 
& sill Jaa sa4 gil pe JSG 4h oad) Aeadl! alls pduall dyeleia Ny 4a) UM 3. 
cod AsLailLa a} 85 eas MT yaad (om ASU) ALN clea Gy godine Ci) aM Cpe Led Cpe 
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(Kotler& Armstrong, 2004, J s2Sell ae dl sludlls Leleial J prael) dl glial) o25 ill 
Polat 

4d penal) Lord) lls ¢ Deal cil pill yl yall cle AY! Si Lgl Aye gl 9S) Akal) Lal : 

Noll cole Bb yigall Legal! Cuil gall Cys pind La yl ghg Antal alld co} gus Agarteill g Ani IST] 

(Turban and Viehland, eeisell (.§ Lerdinvadll Gulls 5 Siler sll oN ddl) ¢ eel 5) il 
.2004, PP:131-133) 

4odAl) ba gay Co peel Aatslall All hel ge fiat a pen Arts Ioll Atal Sal gee 5: 
cod Aeddtinvell Ae ol Sil) Silas gl QM AdLica) cL gl 5 5 jal g Aad) pall Lara g ¢ Merl! <etdall 

ve Dleall e380) asi 
eS Cpe Leagasi 4a; phar g Lge Lez SSN) Se oll Apt OI pall 3} ccd pall a all prolic..6 

(Turban, Cpllat) ¢ Deel! ple Abilaalls saa ¢Dlec Gide cle La hy cAgd peal! Goad! adie 
.E. and Others, 2004, P:133) 

2A! all Auagia 

dase le Wa pill Jal Gye Gtlees yy) aedalls ¢_clila all pave oll eg tall Conall laa (8 padi) asl 
Ati) cle July! J slat Atlin! aperai a3 ral nl paral g Alsinell Cy) petal) Gy 44> bell 
ell paral Aleiuvel] duu) yall Ca) pre agLin| bad (satis 4c gute ga dust yall 

Anal all lel yal g Anal all Salles 

Aus) yall actins ,| 

LaLa} 5 Al desta Anat ple 5 yall s Ga) Co Abell! Ca lead! aren Cys Lust pall actin 4) Si 

Ca leeal! aren And! jo ai Cun a pee (100) Larne Alls cold Ws als Glec Abilas (8 

wo bgl Antal) Apa gg lll.» GG jleenall ode claus! Gan (1) afy S stall <eLill caval! 4a) plas 









































(1) Saal 
Au yall acne 8 jlioe 
dis a pcrall pus BRIS a pcrall pus 
sill sal) 

5 eH s Ca¥! al. 9 4 Yl ll GY le, ] 
3 con sll 0) hill 10 4 LAY 5 LAD SLY) li 2 
3 ehov! cle! Ail 1] 17 a gaills 3 laill GlSuy! cli 3 
3 aru YI cell Ali 12 3 (S_ nara cl glee Al 4 
i cevall ctl 13 5 JLo La gS G ll lis, 5 
7 yy ey ill 14 4 Ja gaily slats 30 YI chill 6 
6 OryY) dl 15 3 SASS 3 AOS 2 jails cli 7 
a Glee 3 yalall cl 16 3 48 preoall dys yall daows gall clis 8 
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Aghia Cas Cilalai) 

AT gill [goat (AM Aah y SIV) gd penal) Leal GSI al a ggde Sa gh A) Aud jal ods Crs 
Aya yy SLA) (cle thal Ad Bab Cue ye Apdliill 6 jaa Gi) yee Ge 58 ill aa YI 
aiid (8 Ca pacnrall juleiig Cb preoall ae Cyibeletall aac Salyjy oledll aMlSi odd «a pall 


23 


Qsailmil wQlce Alma 


JOURNAL OF HUMAN SCIENCES 





Issue 45, Year 7th, Jan. - 2010 ¢l44 :45 ooell Anshdll Aull WWW.ULUM.NL Agila a gle Ala 


CIB) Say Aust pall iti Gyo DLL y Ad peal) Coal! aya 4a; yb add! | Calis gd Le 
Cantal Ugh Ui al ig pA) Gl putts J slits ALSe yy Si} Atta) GLa 

cAyAaiill 4s y SIV) GLaaAN) ie Aust pall ¢ 3 gad Upham al ig pS) Aldine GI pete Aula Yl 
Aud prea] 40dA)) bd ge 608 perall Aes 

As sill» 4B gull duet) Baly5 She asl all eS gad Lgierety al og A) del I eis Aula siti 
Ap sa 


Aus el alll 

OPW glace phil Lily glo cM cig SIV) Gp gustll” © (2004) «as gud 18 gl 

ced prcnall y gllall pL ys gla GLa) le SLUG y Aad gael" «(2002) «c Dhue cael g any) «papel - 

31-29 egal cel ge pall Aaale egg lati y (gllall ELiall ei pal Laske uae 48 yy Agldad Lal jo "Qa pall 

15%) G88 

AQ imu] ‘gata Nall pla c4aig StYI J gill (2005) 6 ghee (ceil 9 2 pane ¢ (oguin 

Age) Clalit) 5 ULM G8 cloY pace :dy quill Asal Cobalasy! (2005) «pave slee eylallu - 

Ay NSN) cb eal) 3L83 

J shail! alla; JlAal , (elyasd au Glee die) 9 elal ld ye wt gail! GYaee Cul" (2002) casts salywe 

5M) Cp 85 31-29 «ry! cl ge pall Aeake cog seta g lla) HLiall pei'gal Leste ec 4a) y «gig SIV 

ODM «cae ¢ pill il g pla «abel 2 gash (2003) «pile «> gancalll - 

celal) SLi yeigal Lorde ae 48 yy MLAS y euceal gl Uidicall Apig SSIY) cl gill" (2002) «ueLan) cal pba - 

SY) Og 55 31-29 «Qa yV) cel ge pall deale og Lali s 

ee car sill» Sal ga pall ecinall AuiSe cA coe hi Clea 5 (2006) «elie «ie - 

AuLal} 3 ila ‘cet gl gy All 64d pool] lac YI call Cy gilall Chills «(2005) ‘yg Als saga | al 62uaS 

Obac Ayib sll 

Cae 64st oll 45a] B pla « "gd penal (33 quail Ayala CS) gues'yl"" (2007) seal Dar - 

AGS Al Bylo ¢ NAo V1 Ay lad! a uel) Loa (ill Ad pal GLa All Sage Clad" (2001) «pati Dhar - 

iOlec Ayib sll 

ess pall aolall jlo glee ‘ot g SLY (33 gull (2004) «yal dene 6 piu - 

Ayia) eal yall 

- Alam and others, (2007). Development and Prospects of internet Banking in 

Bangladesh, An International Business Journal, volume:17, Issue: 1/2. (On-Line) 
Available on: www.emeraldinsight.com , 15/05/2008. 





-Awad Elias. , (2004), Electronic Commerce: from vision to fullfillment”, Pearson 
Prentice Hall, Upper Saddle River, New Jersey. 


-Cox, Barbara,G. and Koelzer. (2004), “Internet Marketing”, Pearson Prentice Hall, 
Upper Saddle River, New Jersey. 


-Joseph, P.T., (2004), “E-commerce: A managerial Perspective”,Prentice Hall of India, 
Private Limited, New Delhi. 


24 


Qriluil wQlc Alm» 


JOURNAL OF HUMAN SCIENCES 





Issue 45, Year 7th, Jan. - 2010 ¢l44 :45 ool) Anghdll Aull WWW.ULUM.NL Agila a gle Ala 


- Kotler, Ph. And Keller, K.L, (2006), “Mraketing Management”, Pearson Prentice 
Hall, Upper Saddle River, New Jersey. 


- Kotler, Ph. And Armstrong, G. (2004), “ Principle of Mraketing”, Pearson Prentice 
Hall, Upper Saddle River, New Jersey. 


- Mack, Tim, (2002), ““ The Growth of Electronic Mraketing”, USA Today (Magazine). 


- O, Connor J. & glavin (2004). "Electronic Marketing", Theory & Practice for the 
21" Century. London, FT Prentice Hall. 

-Post Gerald & Anderson David. L. (2006).Management Information System. New 
York: McGraw-Hill. 


-Richard Li-Hua, (2007), Benchmarking China Firm Competitiveness: a strategic 
framework. Journal of Technology Management in China. volume: 2, Issue: 2. (On- 
Line) Available on: www.emeraldinsight.com , 21/4/2008. 





- Sadiq & Shaikh, (2008). Internet Banking and quality of Service: Perspective from 
a developing Nation in the middle East. On=Line Information Review, volume: 32, 
Issue: 1. (On-Line) Available on: www.emeraldinsight.com , 13/05/2008. 





- Sahay B.S & others, (2006), managing supply chains for competitiveness: the Indian 
Scenario. supply chains management, An International Journal, volume:11, Issue: 1. 
(On-Line) Available on: www.emeraldinsight.com , 21/4/2008. 





-Schullo.& Reedy, (2004). E-commerce a managerial perspective, Pearson Prentice 
Hall, Upper Saddle River, New Jersey. 


-Strauss J., Ansary A., Frost R.. (2006), “E- Mraketing”, Pearson Prentice Hall, Upper 
Saddle River, New Jersey. 


-Sekaran, Uma,(2002)"Research Methods For Business", Fourth Edition ,John wiley & 
Sons ,Inc. 


-Turban, E. Lee, J. Viehland, (2004), “Electronic Commerce”: Amanagerial 
Perspective, Pearson Education, Inc., Upper Saddle River, New Jersey. 


25 


@uiluil sole Almao5 


JOURNAL OF HUMAN SCIENCES 





ES ee eee 
Issue 45, Year 7th, Jan. - 2010 sti :45 oll Ans) Aa) WWW.ULUM.NL 4giluil » gle Alas 


-Winer, Russels (2004). “Marketing Management”. New Jersey: Prentice Hall, 
Englewood Cliffs. P:40, 232. 


Auiaiall ceil / Gp eal 





La 8h Ada MI Al pill [goad all Ad penal Lah Aa yall diy SSTY) GLa ye ala el yal Galil) 2 
ALY) cle AUS YL a Sill cla pl AvalBY) y Aabaall oG guall (98 ASLO Lg pad Sala y And 6 je LG) (ple 
Fali 4y pur Cloletn (gad 5.21 gl) GbsLull_, Cals gheall Gls Lale uc gue ges LLY! old ONS Quem (54 52)) sl 
Aual pall ode Clas! (8 Si sled oS) cy SUS Laid cabal) Casall Gal 8 pads Oa pa 

Cl lel Gye B ple JS (gala! sll Calaall le Custiall all dala (V) 3 Ld] eas aS clout ela pS 
Leal Sisal po ayo Glad Ladd baal 5 dita! Juisl Ses eae Sera) Shed ill 





PAGS) BU) ss nig SIN) GLetdtt 
eDLicall sre taL35 te (ATM) SY! Gl all cbs 1, 
Ab eral ao (yslalaiall 
cob acl Adel (MasterCard) lala: La proall ain 2, 
da sda} Ca peal} OLLS) 
































26 






= 


aN 
a 


JOURNAL OF HUMAN SCIENCES 


WAN 







Issue 45, Year 7th, Jan. - 2010 44 :45 ool) Anshdll 4a) WWW.ULUM.NL Aula a gle Ala 


3 yaall 


| 5) 
3 
| 5) 


14 75 Bh 9 | 





Calls 





Lote elec Gia gt Ca penal! sols ay SSIY) ASD 











Ou IN) ASL us Agi g SIN) Glad! | 2 





Cpe C15 dag all CY yal Say gs LT Gell an 6, 
4 eal) 8 J) gill ane 





Caatalls clr yells cleall pail gall arid drdd Ua pall aaa 7, 
. 4 poral! oth] ont Yell a5 ost able 

aati aad (Speed Cash) Gals ars derdl a oad! arti 8. 
gail gle ude) Lice) aie Cy laletall Deel pe 
AB eral a eleill 5 

Jagd (8 Gaels Ca peal! ores Call duty HSIY) Gast) 9. 
© ob yuenall BY g Ba jg Carel le cy gs jl pee 

UAH) CHiN g Late g jue Agi g ISI) lesa | 3 

Gal all OE Ga eel el GIS ja LE La! 10: 
eee ¢Dlea] 4 poll Las) ost aclu 

ils MN IDL Cpe Leal g ail gall les) Co pel JL) 17, 
wa edie Gia (4 aclu 3 pall 

ced Stables 8 precadll Salas SM JUS Cpe Lia Lady gill eal pl 12, 
» Agel 8 jae dll OLAS!) 

Ag poel) GLordtl Way yeilll Aloe 9S hail) Calg! atl) padi 43, 


























DUE Qe yaad 4G Ball alg le DYSLa gS | 4 
SARIN Ca) cipal 
dy sill CLV! gai Sslaill aaa sal5 14 
Base Gl gas! Calagiaal 5 GE penal Ag gual! Auoall sei 16 
Gaalls led Goal, fa) © cad 7 
i ell a AAS, HY GLI Hy 235 19 
1h pul AA pal a J pall 565,20 
st Ch pall Ge world of mouth 4ntyy! 44 bid) LAs 21 
AyaslYl 5 Aylnall 3) YI! 









































2] 


